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Thank you for taking time to learn about our new Premium Cisco Passport Collection. 

Back when we first designed the Cisco Passport Program, we set out to accomplish

two things for our customers: to make choosing Cisco training simple and make

attending Cisco training easy. 

Since then, thousands of Cisco Engineers have been able to access their Cisco training

through our simplified approach. Thank you to those engineers for making the

program an outstanding success. 

Over the past 4 years, we have been able to collect important data to help us make the

program even more effective for our Cisco Engineering customers. We learned that

82% of engineers that purchased multiple Cisco Passports did so because they

required 1-2 targeted classes from each Firefly Passport. We have used this data to

create a passport combining the 20 most popular classes from the individual

technology passports, with access to an additional 28 supplemental training courses

on request.

We hope that you will find this intentionally curated collection of training highly

effective for your Cisco Training requirements and, of course, it remains true to our

initial goal: pay once and attend when you like and as often as you like. 

If you are a returning customer, thank you for entrusting us with your personal

development, we take it very seriously. If this is your first time, we think you’re going to

love it. That’s what our existing customers tell us, and we are committed to making

sure you have the same experience. 

Yours truly,

 A MESSAGE FROM OUR CEO 

Andrew Usherwood

CEO

 



V E N D O R  A C C R E D I T E D
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PREMIUM 
PASSPORT

The Premium Passport solution provides the role-specific training required to operate a fully-
functional Cisco Data Center, Security, Enterprise Network, DevNet, or Collaboration. All live

courses are guaranteed to run and are taught by world-class instructors/engineers who blend
formal learning and real-world business scenarios to ensure you hit the ground running. 

Our World Class courses are
all vendor accredited and

support the best attributes of
each field of work.

L I V E / O N  D E M A N D  C O N T E N T

Virtual application of core
concepts ensures staff feels
confident implementing what

they learn.

G U A R A N T E E D  T O  R U N

Plan your training around the
deployment of technology or
corporate events and project

plans.

D I G I T A L  C O N T E N T

Firefly has delivered 7,000+
training events specifically
designed to accelerate the
adoption of technology by

technical communities,
globally and in over 16 local

languages.

W O R L D  C L A S S  I N S T R U C T O R S

Firefly instructors bring
expertise in both the

technologies they teach and
real-world business scenarios

to ensure a highly relevant
and credible learning

experience.

F I R E F L Y  L E A R N I N G  P L A T F O R M

Collaborate or interact with
instructors and other like-
minded professionals and
access the library of expert

articles and videos.
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CISCO PREMIUM PASSPORT

HERE IS WHAT'S INCLUDED

LIVE CLASSES SUPPLEMENTAL TRAINING DIGITAL LEARNING CONTENT

Implementing and
Administering

Cisco Solutions
| CCNA |

LIVE CLASSES

Implementing Cisco
Application Centric

Infrastructure
| DCACI |

Implementing
Cisco

Hyperflex
| DCIHX |

Implementing
Cisco Data Center
Core Technologies

| DCCOR |

Cisco Unified
Computing System

Core
| UCS-CORE |

Understanding Cisco
Cybersecurity

Operations
Fundamentals

| CBROPS |

Implementing and
Configuring Cisco
Identity Services

Engine
| SISE |

Implementing and
Operating Cisco

Security Core
Technologies

| SCOR |

Implementing and
Operating Cisco

Enterprise Network
Core Technologies

| ENCOR |

Securing Networks
with Firepower

Next Generation
Firewall

| SSNGFW |

Transforming
to a Cisco

Intent-Based
Network

| IBNTRN |

Implementing
Cisco Enterprise

Advanced Routing
and Services

| ENARSI |

Implementing
Cisco SD-

WAN
Solutions

| ENSDWI |

Developing Applications
and Automating

Workflows Using Cisco
Core Platforms

| DEVASC |

Leveraging Cisco
Intent-Based

Networking DNA
Assurance
| DNAAS |

Developing
Applications Using

Cisco Core
Platforms and

APIs
| DEVCOR |

Core Implementing
DEVOPS Solutions

and Practices Using
Cisco Platforms

| DEVOPS |

Implementing and
Operating Cisco

Collaboration Core
Technologies

| CLCOR |

Implementing
Cisco Advanced
Call Control and
Mobility Services

| CLACCM |

Understanding
Cisco Collaboration

Foundations
| CLFNDU |
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SUPPLEMENTAL TRAINING COURSES
 

DCAUI
DCCUCS
DCFNDU
DCID
DCINX
DCINX9K
DCIT

ENAUI
ENC9K
DNSLD
ENWLSD
ENWLSI
DCITET
DCIUCS

SAUI
SESA
SNUMB
SSFAMP
SSFIPS
SVPN
SWSA

WLFNDU
CBROPS
CLACCM
CLCEI
CLFNDU
DEVOPS
QOS

AZ-900
M20744
M20764
MD-100
MD-101

DIGITAL LEARNING CONTENT
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7,400+ Focused learning courses across 750+
Technology Titles, including Microsoft, CompTIA,
AWS and more

5,000+ Courses in IT and
Cloud Engineers

2,300+ Courses for Developers

125+ IT Governance and Project Management
Courses

Online Certification-Grade Practice
Exams for 70+ Certification Tracks

150+ Real Hands-On Labs

Expert Mentoring

12 Months of Unlimited
24/7 Access

Live Support

LIVE Online Developer Bootcamps
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